
 

 
COVID-19 important changes to  

Waterrow Touring Park 
  

We are delighted to have received confirmation from the Government that we can open 
on 4th July 2020.  Whilst this is great news and we are delighted that you can come and 
visit, we all must ensure the safety and protection of all of our guests and staff whilst the 
virus is still in general circulation.   So, in line with the government industry 
recommendations we have had to make some essential changes to the way our caravan 
park will operate.   Obviously, things are going to be a little different for a while and we 
hope that you can appreciate and adhere to these important changes. 

 

Bookings 
We are still asking our customers to book online using our online booking system, a 
deposit of £50 per week and can be processed using the booking system, but all bookings 
prior to 14 days arrival date will require full payment as per our existing Terms and 
Conditions.  We will contact you prior to arrival date to collect any outstanding balance, if 
not already paid.  When making a booking, please provide your correct vehicle 
registration number.   

Please note that if you require superfast Wi-Fi (£2 per night) this must be added either 
online or during phone booking, in addition to ordering 25 metre TV cable and Calor Gas 
only pre-orders. 

If your booking gets cancelled due to a further outbreak of COVID-19 or any further 
Government restrictions, any monies paid will either be transferred to a later booking or 
alternatively a refund will be given if absolutely necessary. 

  



 

Arrivals 
A couple of days prior to arrival you will receive an e-mail with check-in details, arrival 
information, plus further information for you during your stay (site map, etc).  When you 
arrive through the gates please proceed to the arrival point and remain in your vehicle.  A 
member of staff will be around to take you to your pitch.  Should you be kept waiting a 
short time you will be given a telephone number to phone.  We do have a pager system 
and are alerted when incoming traffic passes through the gates. 

* Strictly no arrivals prior to 12:30 or after 7pm unless arranged with a member of 
Waterrow staff.   

** SHOULD YOU OR ANY OTHER MEMBER OF YOUR PARTY FEEL UNWELL OR HAVE ANY 
SYMPTOMS OF THE COVID-19 PRIOR TO DEPARTING – DO NOT TRAVEL AND FOLLOW 
THE GOVERNMENT GUIDANCE HERE ** 

 

During your stay 
Facilities 

We ask that if you have toilet, shower and washing up facilities in your 
caravan/motorhome please use them and not our facilities. We have reduced the 
number of toilets, shower and washing facilities to implement social distancing 
measures.  Hairdryers will not be available for use.  A deep clean of all facilities will be 
done at 11am and sub cleans will be done regularly throughout the day. 

Washing up and laundry area will be restricted to one person/couple at any one time.  

The information centre and library will not be available, but we are hoping to provide a 
web page with all of the necessary electronic information for you – don’t forget there is 
free (limited speed) Wi-Fi available on the caravan park. 

Social distancing queue markings will be provided, and a maximum number of people will 
be clearly displayed.  Hand sanitisers will be located around the barn, please use them 
before entering and leaving the building. 

Our philosophy is, the more customers who use their own facilities, the less risk of 
potentially spreading or contracting the virus…. Please help us achieve this safety and we 
hope you appreciate the measures set in place. 

 
 
 
 



 
 
Reception/shop 

Please come prepared…during this time reception will be closed and we will not be 
selling products as yet.  We are looking into providing a pre-order and delivery service 
but more information to follow with this soon.  We do ask that you come prepared with 
enough food, drinks, and caravan equipment to last during your stay.  We can arrange 
pre-order of gas or TV cables.  Wiveliscombe has got several shops, butchers, Co-op, 
pharmacy, etc and all of them do practice exceptionally good social distancing.   Please 
respect the local community as tourist areas are reporting to be extremely nervous with 
an influx of people in their neighbourhood. 

Chemical toilet, service/water points, refuse and recycling area 

These areas will be available 24hrs and have sufficient lighting, hand sanitisers and two 
metre queuing markings. 

Visitors 

We have always welcomed visitors to Waterrow Touring Park but regrettably this will no 
longer be the case as we want to limit the number of people on site. Could all customers, 
therefore, please arrange to meet their friends and family off the park.  

Bus service 

As far as we know the bus service is still operating as normal (every 2 hours Monday to 
Saturday) and will collect and drop off outside the caravan park.  Opposite side to 
Wiveliscombe/Taunton, same side to Dulverton).  It is important to note that face 
coverings are mandatory on all public transport and failure to comply will result in not 
being allowed to travel. 

Public houses nearby 

The Rock Inn, our local pub has decided to remain closed.  They are aiming to possibly re-
open on 1st August, but further this will be confirmed nearer the time.  We do believe 
that The Bear Inn and White Hart in Wiveliscombe will be re-opening but suggest that 
you make contact with them beforehand (phone numbers on information sheets and site 
map). 

 

  



 

Departures 
We have in the past welcomed people to stay late where possible but during this very 
busy time we are unable to accommodate late departures and therefore insist that all 
pitches are vacated by 11:30am.  Please leave any tap keys in the tap – thank you. 

 

And finally…. 

Please note that we are delighted to be back open and are asking for the support of our 
lovely guests to respect and adhere to the social distancing measures we have 
implemented around the caravan park.  We do really hope that you have a lovely stay 
with us and would also like to say an enormous thank you for the incredible support you 
have provided during the past couple of months.  Let us work together and fight the virus 
to bring our lives back to some kind of normality again   

 

Useful information 
Caravan repairs 

 Apple Campers (Wellington – TA21 9RF) – 01823 665474 
 Chelston Motorhomes (Wellington TA21 9JE) – 01823 662075  
 Highbridge caravans (TA9 4EX) – 01278 782725 

Government information 

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-
households-with-possible-coronavirus-covid-19-infection 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-
social-distancing-after-4-july 


